
00Ct{ET FILE COPY ORIGINAL 
Redacted for Public Inspection 

<010> Study Area Code 401124 

<01S> Stucty Area Name SW AltlU.llSAS TtJ. CXX>P 

<020> Program Year 1015 

<030> Contact Name: Person USAC should contact 
Tina !loon with questions about this data 

<03S> Contact Telephone Number: 8706531133 •xt. 
Number otthl! person Identified In <1$ line <030> 

<039> Contact £mall Address: 
Email of the person ldl!ntlfled In data line <030> ciu.-tevatco. coa 

<100> Service Quality Improvement Reporting (~--/ 

<200> Outage Reporting (voice,,,_) __ _ 

<UO> I ./ ~-dleck box if no OUWles to report 

<300> Unfutfllled service Requests (voice) I 0 I 

,,.,.,,,,,_ __ , 
<310> Detail on Attempts {voice} 

<320> Unfulfilled Setvlce Requests (broad;.=ba;.:.nd}=., __ .:::::lo ===='L---------. 
<330> Detail on Attempts (broadband} 

<400> 
<410> 
<420> 

<430> 
<440> 
<450> 

<SOD> 

<S10> 

<610> 

I.__ ""_2••rS-lO.pdf----~I ---
Situations (cher;tto-~J 

<700> Company Price 08S YOlce I"""'-'*--*"-" 
<710> Company Price Offerlncs (broadband) 1-..-a-...1_.,,_, 
<800> Operating Companies and Affiliates ,_...,. _ __, 

<900> Tribal Lilnd Offenncs (Y/N)? 0 @ w._ ..,,.....,,,_,,~ 
<1000> VolceSeMc:esRateComparabHity (dwdlD-~ 

1

................ I 

<1010> ... -------......,:0-.....,,:::.----------.11 ,_~-} 
<1100> Terrestrial Backhaul (Y/N)? @ Q ((--.. -~ 
<1110> ("""'f*tt _ _, 

<UOO> Tl!fTns and Condition for ~lne CUstomers '°""'*""--/ 
Prtce cap C.ntefs, f'nx:Md to Price C!p Additional Doalmet'atton Worilsheet 

Including Rate-o/..ftrtum Carr/ff& a/ftflatrd with Prf~ Cop Locol fxchangr Corrlrrs 
<2000> ,_,,,,_~, 

<2005> (a:>mplottOll:Oehftl-/ 

Rate of Return cam.rs, Proceed to ROB Additional Qocumtntat!on Wodsllmt 
<3000> ,- ... -~ 
<3005> f"""""*--i 

I 
I 
I 
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(100) Service Quality Improvement Reportlna 
Data Collec:tlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact repr(fi11g this data 

Contact Telephone N11mber~ Nu1111>l!r_o_f~erson Identified In data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 
year plan" filed with the FCC? 

4 017 24 

SK ARKANSAS TEL COOP 

2 01 5 

Tina Moor e 

8 706Sl71J l ext. 

tin.aJlll9awatco.eotn 

(yes/ no) 

(yes/ no) 00 

Redacted for Public Inspection 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 2 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a} "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives froien support, your progress report is only 

required to address voice telephony service. I"'"'""" ~' HUU H-- - . -_~J 
Please chec.I: these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its fwe-year service quality improvement 
plan pursuant to§ 54.202(a). Tile Information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service {USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to Improve service coverage 

< 117> How ( USF) was used to improve service capacity 

<118> Provide an explanatlon of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Page 2 



IZOOI Serke Oucqe It~ (Voice) 

Data Collectloft fQrm 

<010> Study Area Code 

<015> Study ArH Name 

<020> Proa~m Yell 

<030> Contact Name • Pt!l'SOn USAC should contact reprding this data 

<035> COntactTelephone Number · Number of perion Identified In data line <030> 

<039> Contact EITllll Address · Email Addren of person Identified In data line <030> 

<120> bl: b2. b3 b· 
NOllS ..,.,_ Outap Start ~Sten Out.ace End Outapfnd 

401724 

8 11 AIUWISAS TB!. COOP 

ao1s 

t'i na Moore 
970653713) u t . 

tina;•..,,.tco .cOll 

Numbetof 
Nllmll« Date Time Date Time ~l'IAlfed-' Total Number of 

Cllstomel'I 

<d: 

911 Fedlltief 
Afhdecl 

IYes/Nol 

Redacted for Public Inspection 

Pa,• 3 

FCC Form481 
OM8 control No. 3060-0986/0MB control No. !061>-0el9 
Jutf 2013 

f> - -.. -
Oki This owe-

Secvlce out ... AffKt Multiple 
Dac:rtptlon (Oiedl Study Areas Service 01.Qp PrwentatM 

.Udlat-1 IY• / Nol Raolutlon Proadunis 

Pagel 

'• 



(700) Prlcle <J:l'9rlnp ...... voice Alla ON 
Data Collecdon-'°"91 

<010> St\!(ly_AIH Code 

<015> Study Alea Nam41 

401724 

611 AIUCANSAS T8L COOP 

<020> Protram Yur 2ois 
<030> Conl3d Name · Person USAC should contact rqardlng lhls_d1U1 Tina Mooro 

<035> Contact Te~ne ~umber· Nll_mberof person ldenUfled In data line <030> 870'5)7133 ext . 

<039> Contact EmaU Address· Email Address of person idenUfled In data llne <030> t I Mdrv•tco."""' 

<701> Residential Local Service Charae Effective Date 

<702> Single State-wide Resldentlal Local Setvlce Charge 

<703> <al> qJ,S -- <13> - -

I 1/1/2014 I 
<b1> - - <b2> --

Reslclel!Ual Local 
<113> . --

Sate Excha.- llL£Cl SACICETCI RatAI ""- Service Rllt• State Sllbscrlbef Une a.a-

~-- ,.J ·--'·-L.- -• 

<b4> ----

Redacted for Public Inspection 

, ... 
FCC form.481 ,. 
~··~ol No. 3060-0986~Control No~~ 
JutviDU 

ct>S> -- <c> --
Mande\OfY ExUnded Area 

State U.W.nal S.Nlce FM Service e11a- Totel .,., tine Rates and Ftt 

Paae4 



(71ot 9roadband Price Ofterq, 
o.ta Calledlon Fomt 

<010> Study AtN Code 

<01S> Study Area Name 

<020> Prll!ram Year 

<030> Contact Name - Person USAC should contact reprdin& this data 

<03S> Contact Telepllone _Nunlbef - N...,,ber of pe™>n 1dent1Aed In data line <030> 

<039> Contact Email Address - Email Address of person Identified ln data line <030> 

<711> · 1 2> <bl> 

s- hc:lulnn fllEC) llealdentlal Rate 

401724 

Sii AJUWISAB TSL COOP 

201S 

'r1na Moo\'e 
'706S3713J ext . 

tir.a.fQl9ew.itco . com 

<b?> - -

5-....... ted 
Fees Total bte and Fees 

C'-- . 
. _ ... - ,_. ·--' 

Redacted for Public Inspection 

P-aes 

FCCForm411 

OMS Ulntrof No. 3060-0986/0MB Ccl.Mrol Nci. 3060-0819 

2013 ~· . • 

<di.; - - · cdl; -- <d3> - - <d4: -

lto.dband SeMce - UHpAllolnncie 
Downio.d SpMd lroadband ktvlce - UsafeAlklwance Action Taken When 

(MbPS) U....,_dS.,..d (Mbps) (Gil limit llHc:hed (Ht.a I 

Paces 



Redacted for Public Inspection 

Pa,e6 

<010> Stu~AreaCode 401724 

<015> St~~!l!a_Na_m~ __ _ ______ "" AaXA>1J1AS '!'EL coop 

<020> Pr()(ram Year lo1s 

<030> Contact Name • Person USAC should contatt regarding this da~_ ____ _ u~_!!QQn 

<035> Contact Telephone Number· Number of person ldentlfled In data Hne <030> 87065171)3 ""~. 

<039> Contact Emall Address· Emall Address of {M!rson Identified In data line <030> tinUlllltewatco.cc:wr. 

<810> Repc>_rttng Carrier southveet ArkAnaa• Telephone Cooper&tive, Inc. 

<811> Holdln& Company 

<812> O~j!I(_ Comj)ll!!Y_ 

<BU> ; ~-1:_.~~f.?~~~-;f;~.Z~fl//;~··l~~~< .. ~R;~.t~tf!-.~- :;:z~~?~-}~t.~~ ·~~f)r?t~'l!~~~ :-~\t.~;~~:~~~~:i~~l~i~t.~;~:~: -:~}J~'rt*'~~~~~~r;~;~~- Y~\4:~~)~~~i,·,.~·~;~::;;~~:·~~!t~~·~ti~.~~~~- .f.:_~·)~i,:·,:~\f~~~~ff~~t~:~;~·~··4_.~f:i 

Affllhltes SAC Doing luslness As Company or lnnd Oeslanatlon 

-- see atteched workshtet -

Page6 



Redacted for Public Inspection 

Page7 

<010> Study Area Code 401724 

<015> Stud)' Area Name 611 i'IUWISAS Tl!L COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardinJ this data Tina Moore 

<035> Contact Telephone Number · Number of person Identified in data line <030> 8 7065 37133 ext . 

<039> Contact Email Address • Email Address of person identified In data line <030> t1n.eM • watco . co• 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tr1b1l lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) lncludes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes,No, 

NA) 

~'1ti 

Name of Attached Document 

Page7 
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., ~liOOJ."*'~!~'.~fstrlai ~haut,~epo~,. 
Ditta Col~·Fortn · ' · '' ' · '· . 

_,;;•, ,< ~~:- '•/~:;' ', ·:, ,'-,: • ·!''· •... '}:_,I ·~ :'•~};_ , ... ,VA~~').;•'.-;. 

.;. ~ < 

<010> Study_ Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact re~rd!lll this data 
<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of f)erson Identified In data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least l Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

ICJ 

Redacted for Public Inspection 

Pages 

t0l7H 

Slf AAl<A>ISAS Tiit. COOP 

2015 

Tina Moore 

8706537133 ext. 

t ina.rnftaw&cco. com 

Page8 



Redacted for Public Inspection 

Page9 

(1200) TennS_anCI Condition for Uf911M CUstotners 
0 -

fCC Form 481, ·' ·'.,/~~ 
UWlne 
Data Callecd~ Form 

OMB Control NO. 3060--0986/0MB Control No. 3060-0819 
July2013 . -

<010> Study Area Code 401724 

<015> StudyAl'e!_Name _ __ ____ _____ ____ _ _$1!._-'_l!lWl$>.S TBL C:OOP 

<020> Program Vear .ais 

<030> Contact Name - Person USAC should contact regarcjing tflls data TiM ""'"" 

<035> Contact Tele!>ho_n_e Nufl'lber _-__Number of ~son Identified in data line <030> 870,Sl?UJ ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> ~1,,..,.~~•=·"""' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I.., ......... ~, I 

<1220> Unk to Public Website HTIP 

•pf ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toil calls, and rates for each such plan. 

[2J 

n::z:I 

~ 

Name of Attached Document 
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Redacted for Public Inspection 

<010> Study Area Code 401724 
<015> Study Area Name SW MM!'_Q ... ll_'!'!!_L C::OOP 

<020> P~f11rn_!ea_r_ __ _ _ ___ __ ~- _ _ 2ou 
<030> Contact Name • Person USAC should contact r"&'lrdi!l&_thls data TiNI Moore 
<035> Contact Telephone Number· Number of person Identified In data line <030> 8?06SJ71JJ ext. 

<039> Contact Email AddrHJ ·Email Address of person Identified In data line <O~_ t h•i~•.,•t co,~o11 

~-,..~~~t"-o"".a.!!?'!J!~~:i~~~~,~~r;~":S,1~J.~1r/'$'i..~'SJ'!~':::"~{~Y!'~,~~~~"&~~m~~~~,.~~~A.~~<~l\-~lttW~-::t".£1."4"~~"'4$'~~~W.,.z'~~~~~~:~·~:r-~~~~q;~ 
CHECK the bo- below to note complilnc4o as a redplent of lncnimental Connect America PhaH I support. fronn Hllh Cost support, Hlch Colt support to ol'fset llCCel5 charp reductlont, •nd Connect America Phase II 

support 111 set forth In 47 Cl'll t 54.313(b),(c),(d),(•1 the lftfotma11on reported on this form end In the documehtl attlldled below 11 accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<202.1> 

ln-.ital Connect America l'flase 1 repottlnc 
2nd Year Certification (47 Cfl\ § S4.313(b)(ll} 

3rd Vear Certification {47 CfR § S4.313lbl(2)} 

Price C.tlp C.rrief ReC411vine Froren Support Camfkatlon {41 Cflt f 54.312(a)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certlftcatlon 
2016 and future Frozen Support Certlllution 

Pike Cap C.ntff Co-Amel1a ICC 5upport (47 CFll t 54.JU(d)} 
Certifkatlon Support Used to Build Broadband 

Connect America Phase 11 lleportl .. {47 Cfll t SUU{e)> 
3rd year Broadband Service Certification 
Sth year Broadband Service Certtflc.itlon 
Interim Proaress Certlf!Qtlon 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3}(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

8 

~ 
f:J 

§ 
D 

Interim Progrtss Community Andlor Institutions 

I I 
Name of Attached Document UstJng Required Information 

Pagt 10 
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- c.olldbl,... 

<010> s~_~_Code _ _._01?24 

<01S> St"41yA(t1~------- ________ _ _ _S!! A~SAS Tin:. COOP 
<020> ~lJW ____ 1QH, 

<030> C#rlact "- . ~~ ""°""'---!!~Jl•b doti ----1l.n!t 11oo= .. 
<OJS> ContKtTtiophono-·NU-olp!t!Oftlclonllflodlnclata._,.<llJO> i706SlUll_ &XL 

<039> COnua £m111Addrt• · Etn1W Addr111of ~kS-entffled Inda.tine <010> t.in&!119tnt•~en . e.~ 

F<:CFOi'lll~l 

OMIC4ntt0fllo. 30llllHJMS/OMICoMrolHo. ~19 
Mt JOU 

..... ~ ·~ .... - ... - :9 "I'..-. ....... - -·-.-...:3,.:~· - .--:-.: "· •· ...... • .4·_ ~-,. ... "'•' .... v ·~" '+~.·~---~~.: -
Otlamo-.bolow111_......,....,.1a11oe--... 111yp1on~to47a!ltSU02(->IW.tar~--. •.-lni---lho-report1,.~totfoi1hln41 

otl t SUIJ(IJ(i~ llUnlwf...mfy_lho __ NpotUdontNlfonftancllnllltdocumtnU--ls-. 

(3010) ,,..._~on s r- """ 
Ml t<ICM c.rtlfitatlcn 147 CfR I 54.313(0(1)(11) 

Nama of Att.ld\lid Ocx.l.Hf)f:nt lbUnl Requited fnformauon 

Pio- chedt Vila box IO OOl'flrm that the etlached dooumcn«•I, on line 3012 contains lhe requlllld inlotmallon pur911ent to 
(301\) § !>4.313 (l)(f)(li), tho ~ill< thal provide the number, nemee, and8ddreues olcommunityanchorln1tltuticn1 lowhlct1 ~ 

Pl<Mdlng ecce1t to broadbend NMoe In tho l)<eeedlng calendar ~ar. D 

()Olli Comc•11>nily Alld1or ln•lltutlons (t7 tFR l SUU(f)(l )(ll)) I I 
Na""' of Altoched OOc:....,.nt llsllne Requlrtd lnform.otlcn ~ 8 

(3013) Is yo111company a Prlvlltlr Htld ROA Co<tler (47 CIR I SUU(f)(l)) (Y1f/No) • 
(3014) tt VtJ, dotJ your company Ille thO US onnual rtl>O'I (Y11/No) e 
PINae chack llleM bo•et IO conll<m tnal the et18cllecl de>eument(a), on line 3017, contain& th8 required 1n1or .... 11on puisu•nl to§ r.A.313(1)(2) compUence NqUirM: 

(101!) Elecw<ll< <OP'f of thtlr .,, .... 1 RUS rtpcru (Optracq lltpQrt f0< rm 
T•le«ftvnuni<otJons lom>wert) 

(10161 Oocumenl(1) for 811ence Sheet, Income Slaloment end Stalemenl of C"9h•F,.1ows ..... ____________________ ,.. 

40l 724ar30l 7 .pdf 

(JOl7) ttlNmpcnselSW'O>C•hJOlt, ~h\'O<lf_.,,ysRUS"'-

,eport and all "'ll'ir.d doclHftenudon - Ooa.mtl\I liil 
lflhe-lsnoonlNJOl4,lsycur-~ IYtt/Nol 00 0018) 

If !ht r-ls \'ff on lne 3018. .,.._ d>ed< tho boxes below to 
cot1finnycur M>mh•io<\.on Qne l026 ...,......,,, tot S4.3U(fll2), cot1talns 

(J0191 lithtr • CDP'f of tlltir IYdltod flNl1dtl stJUmen(; or Ill • fltlindil repoct Ill a format <0rnp0nblt ID RVS~ R-1 lorT~ 0 
(10101 Oocumen1{1) tor 8ftnce ~. Income Stallment ....S Statemenl of Cun Flaws 

(J021) MM_.,..,tlelterlswdbftholn~tceMlodl>Ub'<acccununt dwltperformedt!lacompan(•"-<illoud1t. 

(3012) 

If tho ,.,.,.,...II no on line JOI&, p...,. ''*k tho ban• below 
toconftrmyou1wbm1u1cn, on Hne J026puf1'Jt nt tot S4.JU(fll2), 
con~; 

Copy of 11\elr fin•ndal mten,.,,. ....,leh hos - wbiect to ,,...w bf 1n 
lndlpondent ctltHlad p<1bllt ""°""tanl; or 21 • ftnandll rf1)<lrt In• 
f......i romparoble to RUS Clp«ratlnt Report for Taleccmmunlcalions 

D 
D 

D 
80<Towt'1, 

{3013) Undertifnt 1'1fom\ltton JubJe<i..d to • ,.....,. by an lndopendent certified c:J 
~~ ~ 

(30241 Undlr~ lnlor,,,..lon sub)tclad 10 an olft<tf ctrtlflcllk>n. ir::::J 

,~, --~·,b--·--~·-r: 
1 

(3026) Attacll lhe WO<tsllffl lhtlnt rtQUlrtd lnfo..,..tlon 

NMne of AtlldMd Documont l.IOC ... "<qUlrtO 1n"""'""°n 

Redacted for Public lnspectiQ.Q11 

, ... u 



From: Form481@usac.org (mailto:Form481@usac.org] 
Sent Monday, June 23, 2014 2:52 PM 
To: Sherri Knigge 
Subject: Form 481 Certification Confirmation 

Congratulations. Your f iling has been successfully certified. 

Flllng Number. 1 

Certification Date and Time: Mon Jun 2315:51:50 EDT 2014 

Fiiing Created By: slierrik@swatco.com 

SAC: 401724 

SPIN: 143002274 

carrier: SW ARKANSAS TEL COOP 

Program Year: 2015 

This is a system generated emaH. Please do not respond to this message. 

1 

Redacted for Public Inspection 



Redacted for Public Inspection 

401724 

<015> Study Area Name Sll ARXA.llSAS TEL COOP 

<020> Pr<Jll!"l Year 2015 

<030> Contact Name • Penon USAC should contact ,.,..,,. this dltll Ti"" Moore 

TO BE COMPLETEO BY THE REPORTING r.ARIUE.R, If AH AGENT IS F1UN6 AHNUAI. REPORTS ON THE CAARIER'S BEHALF: 

CartiflcatJon of OfflC* to Authol'l2e an Agent to Fiie Annual Reports for CAf « U lledplents on leh1llf of Repo41!111 Ca"* 

..nl(r ... (-olAeonll 1.U"D: Prull!r ,._._.,_,...,.,..._........,.onbebllfollheNparllnganter. I 
loieo ~ _, ..... afllcsollhe .......... cantor....,.....,. .. lll11 lndocle-.. ... canc:yo1 ... _.. ... ...,..,.,. ,..._ pr<Mded"' ... _ 
iea-'tl; ...i, to lhe b9M ol mt l!nowloodge, ... .....,,. _, dolla pnMded to lt.""'*1ud eteni la-

N.meotAulllONeel-. La.x"ry F'r~"Zier 

""-Of Re_._ earner. SW l\RJWlSAS 'f&L COOP 

l<i-.bJtt cl Authorized Officer: CERTIFIJ!'D ONLINE ~e: 06/23/201.4 

~rtni.d name Of AuthoriMd Offlcar: Sherri JCnigge 

lrm.."' ...,.,. ..... of Aullloriled Officer: Compli•nce Officer 

i,..........,_ number Of Aut!IOriud Officer: 8106537132 ext. 

kn.Au A.rN Code of-Carrier: •Ol.124 ·-Due Oot.e for thi< fon'll: 01/0l/l014 

-~~1o1s .. u-0111hisfonncon~punishodbyl!Mor~..-tiie~Actdl!l34, 47U.S.C.HS02,SCl3(bl, 0<ftne .... lml>ris<>tvMnt 
Ul'6erlllle 18 d Ille Unit'ed -~ 18U.S..C.f1001. 

TO BE COMPl.ETEO BY TH£ AUTitOIUZ£O AGtNT: 

Certlfbdon of Apnt Authorlied to Ale AllnU8I Reports for CN or U Recipients on Behalf of Reportlnc Carrier 

h.v_.t... lhe~ c.rlw,C*tlyl!IM 1 ... ~ to..-.itthe-'-" ...,........, ser*e-'redplantson....,.ofthe,__contor;' '-"""*" 
htie data repooted herein ....,.on ct.ta pnwkted by the""'°'*' anlef; ....i. to Ille i..st alfl'r'/ ~the ""°'1lllllclf _..,. henln •-

illameof--.. tarrier: SW AR~ TEL COOP 

i...,,,. of Autl>orized Aaent <><Em.,.,,_, of~, Larrv Prazie.r 

l<:..,.l\tt ol Authofiled Mont 01 ~of AM<1C CflRTlPUlO ONLlN& Oiote: 06/2]/2014 

~lnted name of Authori>ed a-.. 0t Em_.__ of""'""' Larry Fr• .zler 

Title or-"'- ot AutharittdA«ent OI Em"""-Of~ Manaaer 

Te4ellhone.....-ot AutharizedA....tor ,........._ ol ._, 8706!>37134 &Xl: • 
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Southwest Arkansas Telephone Cooperative 

Response to Lines 500-510- Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, ''to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement. ,,4 

Southwest Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies that, 

in Arkansas, it complies with applicable service quality standards and consumer protection rules 

established by the Arkansas Public Service Commission and detailed in the Telecommunication 

Provider Rules. Specifically, sections 1.09, 1.10, 1.11 , J .12, and 2.0 address the following 

obligations which include, but are not limited to: l.09 Service Availability, 1.10 Safe and 

Adequate Service, 1.11 Construction Standards, 1.12 Facility Identification and Section 2.0, 

which details consumer billing rules and regulations. Furthermore, Company is subject to 

cyclical compliance reviews by the Arkansas Public Service Commission Telecommunications 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id at para 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of conswner privacy." Id. at n. 71. 
4 Id. at n. 72. 
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Utilities and Quality of Service Section. Jn Texas, Company hereby certifies that it complies with 

applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part Il, as established by the Public Utility Commission of Texas. 

These obligations include, but are not limited to, the following: (I) filing a Local Exchange 

Tariff which discloses rates, terms and conditions of service to customers pursuant to Subchapter 

J requirements in Sections 26.201-26.230; (2) adherence to state consumer protection 

requirements governing telephone providers as identified in Subchapter B, in Sections 26.21-

26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections 

26.51 -26.57. 

In addition, the Company complies with numerous federal consumer protection standards 

incJuding, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Furthermore, Southwest Arkansas Telephone Cooperative, Jnc. hereby certifies it will 

apply the same service quality standards that it currently applies to Voice service to Broadband 

services also, as is applicable to 47CFR 54.313.(aXS). 
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Southwest Arkansas Telephone Cooperative, Inc. 

Response to Lines 600-610 - Ability to Function in Emergency Situations 

Southwest Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1
, the Arkansas Public Service Commission 

Telecommunication Provider Rules, and the Texas Administrative Code. The Company's 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(aX2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations also allows the Company to manage traffic spikes throughout 

its network, as emergency situations require. 

SpecificaJly, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 General Service Standards, 

§I 0 Maintenance, and§ 11 Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers. Any 

central office without a pennanently installed emergency power system shall be wired to permit 

connection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

available for connection on short notice with minimum travel time. Furthermore in section 

11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain 

1 Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount ofbaclc-up power 
to ensun: functionality without an external power source. is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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operation until emergency power can be connected. In Texas, the Company functions under 

emergency operations in accordance with Public Utility Commission of Texas Substantive Rules 

§26.5 l Reliability of Operations of Telecommunications Providers and §26.52 Emergency 

Operations which include obligations for continuity of service and emergency operations 

planning and service provision capability for dominant carriers. Any central office not equipped 

with pennanently installed standby generators contains a minimum four hours of battery reserve 

without voltage falling below the level required for proper operation of all equipment. In 

addition, all central offices without installed emergency power facilities have a mobile power 

unit available which can be delivered and connected on short notice. 

Furthennore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will 

apply the same standards as they relate to the ability to function in emergency situations that it 

currently applies to Voice service to Broadband services also, as is applicable to 47CFR 

54.3 I 3.(a)(6). 
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Southwest Arkansas Telephone Cooperative, Inc. 

Response to Lines 1000- Voice Service Rate Comparability 

Southwest Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies it does 

not provide voice rates that are above two standard deviations above the national average urban 

rate. as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(10). 

Company determined this by comparing its rates to the National Average Urban Rate, which was 

recently released by the FCC. The rate of the Company is below the National Average Urban 

Rate and, therefore, the 2 standard deviations calculation does not apply. 
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Fiye-Year Network Improvement Plan 

For Southwest Arkansas Telephone Cooperative. Inc. 

In its USF I ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission (''FCC" or "Commission") requires Eligible 

Telecommunications carriers ("ETCs") to submit a five-year build-out plan in a 

manner consistent with Section 54.202(a)(l)(ii) for the Commission's Rules by July 

1, 2014 and to submit annual progress reports thereafter. Section 54.202(a)(l)(ii) 

states in part that ETCs are to submit a five-year plan that describes with 

specificity proposed improvements or upgrades to the ETC's network throughout 

its proposed service area. Each ETC shall estimate the area and population that 

will be served as a result of the improvements. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which 

should provide greater visibility into current plans to extend broadband service to 

unserved locations in rate-of-return service territories". Southwest Arkansas 

Telephone Cooperative, Inc. ("SWAT"} is a rate-of-return carrier ETC and hereby 

submits its five-year network improvement plan. 

I. The Challenges Faced by the Cooperative in Providing Voice and 

Broadband to its Rural Service Area 

A. Description of the Company and its Service Area 

Southwest Arkansas Telephone Cooperative's service area is located in Miller 

County, Hempstead County, Howard County, and Columbia County in Arkansas 

and Cass County in Texas. SWAT provides both voice and broadband to these 

areas. The serving area is very rural with extremely long loop lengths and low per 

- ---- -·----·-·-----· ··· -----------· Page 1 --·----·- ----------- --· ·- ·· -- ·· •··· - -· · ...... -·-
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subscriber per mile counts. The area is predominantly rural with farming, 

pulpwood, oil and gas productions being the main sources of income. Texarkana 

is the major commercial center for the area. Minor commercial centers in the 

area include Hope and Magnolia in Arkansas and Atlanta in Texas. ·swATfaces 
many challenges in providing services within its serving area, including rivers 

crisscrossing its serving area, multiple railroads operating within its serving area, a 

multitude of different type of soil considerations, and many oil and gas pipelines 

throughout its serving area. All of these factors, combined with the low 

population density, make construction complicated and expensive. 

B. The Exchanges Contained Within the Company's Study Area 

SWAT owns and operates seven (7) exchanges in southwestern Arkansas and one 

(1) in northeastern Texas. These exchanges are Doddridge, Emerson, Fouke, 

Fulton, Garland, Trigg, and Washington in Arkansas and Bloomburg in Texas. 

II. The Company Has Used and Will Use Universal Service Support Only for 

the Intended Purpose 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service Support ("USF") only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended. Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive 

USF for the coming year, states must annually file certifications by October 1 

stating that all federal high-cost support provided to such carriers within the state 

"was used in the preceding calendar year and will be used in the coming calendar 

year only for the provision, maintenance, and upgrading of facilities and services 

for which the support is intended." ETCs not designated by the state must file 

similar certifications with the FCC. 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the 

factual information" contained in the annual Section 54.313 reports, of which the 

five year network improvement plan and annual progress reports are a part, in 

determining whether they can certify that carriers' support has been used and will 

·· Page2 · ·-·-· -·------·-··--·---··--··-- · · ...... -· .. ---·-·· ··· 

--·------ --·-------------·------------ -
-------- ·--·-·--
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be used only for the purpose for which the support was intended. The FCC said 

that it would also use the reports to verify certifications filed by ETCs that are not 

state-designated. In this context, the Commission stated, "in light of the public 

interest obligations we adopt in this Order, a key component of the Section 254(e) 

certification will now be that support is being used to maintain and extend 

modern networks capable of providing voice and broadband service. 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an 

integral part of the recovery of expenditures of rural incumbent local exchange 

carriers incurred in the provision, maintenance and upgrading of their provision of 

facilities and services for which the USF is intended. Southwest Arkansas 

Telephone Cooperative, Inc. depends upon its receipt and utilization of federal 

universal service support to provide rural telephone customers with affordable 

and quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, 

Southwest Arkansas Telephone Cooperative, lnc.'s plan and progress reports will 

demonstrate not only how SWAT has used and will use USF not only for 

improvements and upgrades, but also for the provision and maintenance of the 

facilities and services to which the support was intended. 

Ill. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC designated 

ETCs in its 2005 ETC Order, it set forth the following criteria as to how the ETC is 

to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the receipt 

of high-cost support throughout the area for which the ETC seeks 

designation; (2) the projected start date and completion date for each 

improvement and the estimated amount of investment for each project 

that is funded by high-cost support; (3) the specific geographic areas 

· · · ··-··· -· ... Page 3 --·- ....... - · .. · · · · · 



Redacted for Public Inspection 

CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

where the improvements will be made; and (4) the estimated 

population that will be served as a result of the improvements. 

In that order, the FCC clarified that service quality improvements in the five-year 

plan "do not necessarily require additional construction of network facilities." 

Accordingly, the improvements listed in the plan may be projects related to the 

expansion of the network (one or multiple service), projects related to updating 

technology to accommodate new services or higher bandwidth or maintenance 

projects, such as to reduce trouble reports and replace outdated equipment. 

Additionally, in some cases, the projects may be ones that improve or upgrade 

the entire network rather than discrete areas within a study area or they may be 

ones that are ongoing projects that have no specific start and completion dates. 

The instructions to the Form 481 state "recipients may describe where 

improvements are expected to occur by wire center or census block, as 

appropriate. To the extent no improvements are planned in specific areas, the 

five-year plan should so indicate." The instructions also require that in subsequent 

annual progress reports which must include the total amount of universal support 

received must provide this information "broken out separately by the amount 

spent on capital expenses and the amount spent on operating expenses." 

Accordingly, the Company's five-year plan separately provides both capital 

expenditures and operating expenses. 

A. The Company's Major Network Improvement Projects 

Based upon this framework, Appendix A reflects Southwest Arkansas Telephone 

Cooperative, Inc. 's major network improvement projects for the five calendar 

years 2015 through 2019 along with the start and completion dates, capital cost, 

areas and population associated with those projects 

B. How These Projects Will Improve the Network 

Below is a detailed description of each project listed in appendix A. 

--- · - - Page4 
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Project Number 1 
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Project Number 6 
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Study Area Code 
Study Area Nome 

401724 
$1)Uthwe:s1 Ar1ran:las T ~lephone C oope1111i'"C!. Inc. 

Company Co111ae1 Nam_T_11_1a_M_oo_re __________________________________ _ 
Contact Telephone: Nun_8_70_·6_5_3_-7_13_3 _____________________________ _ 

Contact Email Addre:is t1m1m@swatso .. com 

Part 8 : S.Year Proposed Capital Expenditures and Operating Expenses 

(1) Use the chart below to break outthe regulated portion ofthe cost/expense on a per-year basis 
Please note that the S-Year Plan should Include r.,u1ated plant/expenses only . 

Regulated Capital Expenditure (CapEX) Projections 

Account DeJa1ptlon 2014 2015 2016 2017 

2111 &2121 Land & Bulldlng 

2l12 Vehicles 

2122-2124 Support Assets 

2210 Switchina E~ent 

2232 Circuit Equipment 

2410 Cable & Wire Facilities 

1220 Materials & Supplies 

Total Capital EicpendlturH 

Account I Operating Expenses 2017 

611G-6120 General Supp<>ft Maintenance 
6210 SWltchirlf. Maintenance 
6230 COE Transmission Maintenance 
6410 C•bM a Wire F.cilltles 

6$30 
6561-2110 
6561-2210 
6561·2230 
6561-2410 
661G-6620 
6711-'720 

7240 
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ARKANSAS PUBLIC SERVICE COMMISSION ARK. PU8LIC SERV. COt1H 

Sch2~A 

Schedule No.: 24 

SbectNo.9 .. ~~-LRET1'AY Of COH!1. 

28\l J\11 \ 5 A 8: 2 l 

<ECEtVED 
Title: LIFEUNE ASSISTANCE PROGRAM 

SCHEDULE 24-A 

2. LIFELINE ASSISTANCE PROGRAM 

2.1 GENERAL 

2.1.1 This tariff is effective on the date the new FCC rules on Lifeline become 
effective. 

2.1.2 The Llfeline Amstance Program (hereinafter "Lifeline") is a retail local 
service offering designed to make telephone sm.'ice available at reduced 
rates to qualifying low·income cost.omers. Lifeline provides for a federal 
credit equal 10 $9.25. Texas customers will also be eligible for an additional 
credit equal to $3.SO. 

2.1.3 The discounts apply to monthly recurring rates for qualifying residential 
customers. 

2.1.4 DiscoWlts are applied to rates and charges for residential telephone service. 

2.1.5 The Llfeline Program rate reducOons do not apply to Iona distance~ 
class services, special featurest and other ancillary services which may or 
may not be tariffed. Eligible customers may obtain these services, where 
av111able. at their discretion. 

2.1.6 The Lifeline Program rate reductions do not apply to service connections 
charges. 
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ARKANSAS PUBUC SERVICE COMMISSION AP.K. PUBLIC SERV. COHH 

Sch24-A SbeetNo.10 

Southwest Arkaasas Telephone Cooperative, Inc • 
Name of Company 

ZOil W.Y 2q A 8: I 3 

. :t..CEJVED Schedule No.: 24 

Title: LIFELINE ASSISTANCE PROGRAM 

SCHBDULE24-A 

2.1.7 (Reserved forfutureuse) 

2.1.8 This ETC will implement all special disconnect procedures required for 
Lifeline customers. 

2.1.9 This ETC shall not charge Lifeline customers with a monthly Number
Portability charge. 

2.1.10 This ETC shall offer toll blocking to all qualifying applicants at the time 
such consumers subscribe to Lifeline service. If the consumer elects to 
receive toll blocking, that service shall become part of that consumer's 
Lifeline service. The customer is under no obJiytion to accept the 
subscription to toll blocking. 

2.1.11 This ETC shall not collect a service deposit in order to initiate Lifeline 
service, if the qualifying consumer voluntarily elects toll blocking, where 
available, otherwise, this ETC may charge a service deposit in the ordinary 
course of business. 

2.2 DESIGNATED LIFELINE PROGRAM SERVICE 

2.2.l General 

2.2.1.1 Certain telephone services are specifically part of Lifeline service. 
Other services arc optional. This ETC bas a specific Lifeline 
offering. 

----~~-----~------------------- ··---
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ARKANSAS PUBLIC SERVICE COMMISSION ARJt PU8l1C SERV. COMM 

Sch24-A SbcetNo.11 
·::: :~lARY Cf co~~-

Southwest Adcansas Telepbooe Cooperative. Inc • 
Name of Company 

ZOl2 KAY 2q A 8: 13 

Sc:hcdule No..: 24 {f.:CEIVED 
Title: LIFELINE ASSISTANCE PROGRAM 

SCHEDULE 24-A 

2.2.2 This ETC shall offer services or functionalities defined, by F.C.C. 41 CFR 
Part 54,. to be voico telephony service. This service enables coosumers to 
communicate witl1 others that live nearby, wlille having access to all 
distance communications. 

2.3 REGULATIONS 

2.3.1 All the telecommwlications provider rules and general tariffs of this 
company apply to lifeline service unless specifically in confilct with tlris 
Section and schedule 

2.3.2 Lifeline Service is available only with residence services, excluding foreign 
exchange service. 

2.3.3 Lifeline Service is limited to one line per household at the customers 
primary residence. "Household" is deflned consistent with the Low-Income 
Home Energy Assistance Program as " any individual or group of 
individuals who are living together at the same address as one economic 
unit, 11 with an "economic unit" defined as "all adult individuals contributing 
to and sharing in the income and expenses of a household." Lifeline support 
to individuals living in group liviog facilities must demonstrate when 
initially enrolling in the program that any other lifeline recipients residing at 
their residential address are part of a separate household. 

----- -·----·-- --
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ARKANSAS PUBLIC SBRVICE COMMISSION ,,:Ut PUBLIC SERV. COMM 
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Southwest Arkansas Telephone Cooperative. Jiic • 
Name of Coq>any 
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Scbedole No.: 24 , ~ f.CEIVEO 
Title: LIFELINE ASSISTANCE PROGRAM 

(CT) 

(AT} 

SCHEDULE 24-A 

2.4 QUALIFJCATIONS 

2.4.1 General 

2.4.1.I To qualify for lifeline service, applicants must be participants in 
certain governmental programs or qualify through a low income 
threshold. 

2.4.2 Qualification through Governmental Program Participation 

2.4.2.1 To qualify for lifeline service through governmental program 
participation applicants must participate in at least one (1) of 
the following governmental programs as contained in 47 
CFR §54.400 and for Texas customers P .U.C. Subset. R. 
26.412: 

1. Department of Housing and Urban Development 
2. Medicaid 
3. Food Stamps 
4. Supplemental Security Income (SSI) 
S. Federal Public Housing Assistance Program 
6. Low Income Home Energy Assistance Program 
7. Temporary Assistance for Needy Families (I'ANF) 
8. National School Lunch (NSL) Program's Free Lunch 

Program 

2.4.3 Qualification through low income eligibility 

2.4.3.l To qualify through low income eligibility, the applicant•s income as 
defined in Sec. 54.400(f) must be at or below 135% of the fi:denl 
poverty guidelines. 

2.4.3.2 Texas customers only, to qualify through low income eligi1>ility. the 
applicant's income as defined in Sec. 54.400 (f) and in Texas P.U.C. 
Substantive Rule 26.412 must be at or below 150% of the federal 
poverty guidelines. 
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ARKANSAS PUBUC SERVICE COMMISSION .. i-:K. PUBLIC SERV. COHti 
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Southwqt Arbnsas Telephone Cooperative. Inc. 
Name of Company 

mz Ml'f 2q A 8: I 3 

-~ :.CEIVED Schedule No.: 24 

title: LIFELINE ASSISTANCE PROGRAM 

2.5 CERTIFICATION 

2.5.1 General 

2.5.1.1 Applicants for lifeline must meet the eligibility guid-elines. A 
certification process shall be used to ensure only eligible applicants 
receive lifeline service. 

2.5.2 Certification of eligibility through low income qualification. 

2.5.2.l Per F.C.C. orders, each subscriber must provide certain 
certifications when enrolling in the Lifeline program. New Lifeline 
subscribers must provide documentation of prognun·based 
eligi'bility, which the Telephone Company enrolling the subscriber 
should review, but not retain. Should the subscn'ber attempt to 
certify based on income, the Telephone Company shall be provided 
supporting documentation in order to complete the certification. 
The certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumers income exceeds 
135% of the Federal Poverty Guidelines. 

2.5.2.2 Texas customers only, to qualify through low income eligibility, the 
applicant4s income as defined in Sec. 54.400 (t) and in Texas P.U.C. 
Substantive Rule 26.412 must be at or below 150% of the federal 
poverty guidelines. 

·-------·------··-·--· 
-- -------·---
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Southwest Arkansas Telephone Cooperative, Ine. 
Name of Company 

Schedule No.: 24 

Trtle: LIFBLINE ASSISTANCE PROGRAM 

SCHEDULE 24-A 

2.5.2.2 (Reserved for future use) 

------~--·--
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ARKANSAS PUBLIC SERVICE COMMISSION ,,itK. PUBLIC SERV. COHM 
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Southwest Arlamsu Tclepbmic Cooperadvct, Inc. 
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Scbedale No.: 24 
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. ·!ECElVED 
Titlo: LIFaJNE ASSISTANCE PROGRAM 

SCHEDULE 24-A 

2.5.3 Certification of eligibility through participation in governmental programs. 

(CT) 2.S.3.1 The applicant's eligi"bility for lifeline service dne to participation in 
govemmental programs shall be certified by the applicant in 
coordination with the governmental entity providing, monitoring, or 
reviewing program participation. For instance, many programs may 
be provided by the Department of Human Services, Department of 
Health, and toe.al school districts. This ETC will ooordinate with the 
appHcant and the appropriate governmental entity to ensure proper 
certification. This ETC shall establish appropriate procedures that 
include self.:.certiticanon by applicants, llllder penalty of perjury, that 
the applicant receives benefits from the eligi"bility programs and 
identify the program or programs from which the applicant receives 
benefits. The certifying document shall also incl.ude the requirement 
that the consumer will notify this ETC if the consumer ceases to 
participate in the program or programs. 

2.6 CONSUMER COMPLAlNT RESOLUTION 

2.6.l General 

.2.6.1.1 The Federal Lifeline Program requires a conswn« complaint 
resolution pro~s. The Arkansas Public Service Commission has 
detemlined in Order No. 1 of Docket No. 05-038-U that any~ 
which maintains tariflS and is subject to the Public Service 
Commission•s consumer complaint procedures, meet the dispute 
resolution requirements for Lifeline. This BTC is subject to the 
Public Service Commission•s consumer complaint procedures and 
shall use the Public Service Commission's consumer complaint 
procedures to meet the dispute resolution requirements fur Lifeline. 

_ ... - ....... -··---------.... ·-----
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Title: LIFELINE ASSISTANCE PROGRAM 

SCHEDULE 24-A 

2.7 VERIFICATION OF CONTINUED ELIGIBILITY 

2.7.l General 

2. 7.1.1 The Lifeline program requires this ETC to annually monitor the 
continued eligibility of Lifeline participants by requiring each 
Lifeline subscriber, both existing subscribers and new subscribers, 
to provide annual self-certifications attesting to their continued 
eligibility of the program. Dwingthe re--certification process of year 
2012, tho Telephone Company shall re-certify all of their 
subscribers claimed on their June FCC Form 497 and report the 
results of this annual re-certification process to the Commission, 
USAC and the Arlcansas State Commission by the end of 2012. 
Beginning in 2013, this Telephone Company will annually choose to 
either, where ETCs cannot re-certify their subscn"bers by accessing a. 
database, they must re-certify their Lifeline customers on an annual 
basis or elect to have USAC re-certify them. Also, should the 
Telephone Company choose to use a state or federal program 
database to confirm a conswners ongoing eligibility for Lifeline, the 
annual re~certitication will not be implemented. 

2.7.2 (Reserved for future use) 

2.7.2.1 (Reserved for future use) 

2. 7.2.2 (Reserved for :future use) 

------·---------------------·- -----
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Title: LIFELINE ASSlSTANCE PR.OGRAM 

SCHEDULE 24-A 

2.8 PROCESS FOR TERMINATION OF LIFELINE BENEFITS 

2.8. l General 

2.8.1.1 A consumer's eligioility for Lifeline may be terminated due to 
failure to maintain qualifications for Lifeline. This ETC shall fb11ow 
the required prooess for termination of Lifeline benefits. 

2.8.2. Process 

2.8.2.1 Customers will be notified of the impending termination of Lifeline 
benefits in a letter separate from the consumer's monthly bill. 

2.8.2.2 The customer will have up to sixty (60) days ftom the date of the 
tenninatfon letter in which to demonstrate his or her continued 
eligloility before lifeline support is discontinued. 

2.8.2.3 A customer who appeals must present proof of continued eligi"bility 
consistent with the above Lifeline qualifications. 

2.8.2.4 This ETC will tenninate Lifeline services for subscribers who fail to 
demonstrate continued eligibility within the sixty (60) day time 
period. 
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SCHEDULB24-A 

2.9 RECORD RETENTION POLICY 

2.9.1 General 

2.9.1.1 The Federal Communications Commission has established specific 
record retention requirements for the Lifeline certification process. 
This ETC will have specific procedures to ensure its record retention 
policy complies with legal roquimnents. 

2.9.1.2 This ETC, through its own recotdkeeping, shall maintain 
certification records for the period of time required by the Federal 
Communications Commission fur all llfeline participants. 

2.9.1.3 This ETC shall retain Ct!l'tifications, signed by the subscriber, 
regarding the consumers eligibility for Lifeline, including self
<iertifications, that income documentation accurately reflects the 
household income. This certification shall be retained at least as 
long as the consumer receives Lifeline service from this ETC or 
until this ETC is audited by the Administrator. This ETC shall 
maintain certifications for subsQ'll>ers terminating Lifeline service 
for at least threo (3) years after termination. Such records shall be 
maintained in compliance with all federal and Public Service 
Commission requittments and such records shall be provided to the 
Administrator or the Public Service Commission upon proper 
request. 
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us~s 

OPERATING REPORT FOR 
TE1..ECOMIMJNICA TlONS BORROWERS 

'NSTRlJCrlONS&to.k npol'f to RUSwkllbr JOdllpaJodl:l«of dtepuiod. 
or ddai/111 _......, 1« RUS Bollttit1 1144-2. Rqon in wltolc do/Ian only. 

southwest Arkanaaa Telephone Cooperative, Inc. 

{Prepared with Audited Data) 

PERIOD ENDING 

December, 2013 AR0514 

CERTIFICATION 
Wt ltenby cutify tltat tlte tntriu In tlhs repoH ore In accordon« with tht OCCOIUfls and otltu recorth oftltt systtlfl Ollll rejleCl tht "'1ho oftlte symwi 
to tht btJI cf om btowl«lge and btllef. 
ALL INSURANCE REQUWD BY 7 CFR PART 17811, CHAPTERXVU, RUS. WAS IN FORCE DUR.ING THE REPORTING PERIOD AND 
RENEWALS RA VI Bl.EN OBTAINtD FOR ALL POLICIES. 

l>UIUNG nu: rt:tUOI> L'OVt:Kl!:V 8¥ THJS IU:l'OK.l" PUltSUANT 1'0 l'AMT I ?A Ol' 7(;Jlk (;HAJ'Tt:K x vu 
(Ctwlck Ofl9 ol (l>t li)bo;ng) 

l!J All ol 118 allliglllcns ~ lht RUS IOlfl dOO.mlnll 
,_ been f\ft9d In .. tnlltllll l"Ml*lt. 

William. Hegmann 

ASSETS 

RR£NT ASSETS 

1. CMll.ndE 

2. Cesh-RUS Conlrldorl Fund 

3. Al9lllea: 

a. Telecom, Accounla ReceMll>le 

b. Other Acc:ounl$ Re<:9iYlbl8 

c. Notes Reailvll>le 

4. Non-NlilalM: 

a. Telacom, Accounts ReceMble 

6. 

7.~ 

8. 

10. Total CllmNlt AaMta 1 ThN t 

NONCURRENT ASSETS 

3/ll/2014 

Oo\TE 

0 Thele Me been.-.. in .. ~ ol lht obllQMiGlll 
lnl8t Ille RUS ...., dOt4lnWU. &!Id dllllul(1) illlll"9 
apedllClly dlMaibect In hi Ttleoom OpenllirQ RtpCfl 

ESHEET 

LIABILmES AHO STOCKHOLDERS' EQUITY 

TOia! Equity= 50 .93' % of Total Assets Page 1 of6 
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TELECOMMUNICATIONS BORROWERS 
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BORROIM:R DESIGNATION 

AR0514 

PERIOD ENDING 

December, 201 3 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

Local Network services Revenues 

2. NetwOli( Access Services Revenues 

3. Long Distance Networ1( Services Revenues 

4. Carner Billing and Collection Revenues 

6. UncollectibkJ Revenues 

8. Plant Specific Operations Expense 

Plant Nonspecific Operations Expense (Exdudlng Depreciation & Amortization) 

12. nse 
13. c 
14. 

15. 

6. 

18. Federal Income Taxes 

19. 01her Taxes 

20. Total Operatln Tax .. (17+18+19 

22. 

Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. 26) 

2. 

Dividends Dedared (Preferred) 

ns Encl-of-Pertod ((31+33+3") • (36+36+37+38)] 

f..Year 

Patronage Gapital Credhs Retired 

P1trona.ge Capital Encl.of-Year (40+41-42) 

Annual Debt SeMoe Payments 

Gash Ratio [(14+20-10-11) / 7] 

Operating Accrual Ratio ((14+20+26) / 7] 

TIER ((31+26) / 26] 

DSCR [(31+26+10+11) / 44) 

Page 2 of6 



OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· Se. RUS &Jllelln 17.U.2 

Put C. SUmcRIBER ACCF.sS LINE ROVTE MJL 

EXCHANGE S.1 

Redacted for Public Inspection 

PeRIOO ENDED 

Decemtler, 2013 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS · See RUS &Jlletin 1744-2 
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BORROWER DESIGNATION 

AR0514 

PERIOD ENOEO 

o-nber, 2013 

Part C. SUBSCRIBER ACC~ LINE ROUTE MIL & IDGB SPEED DATA INFORMATION 

EXCHANGE No. Ac:c:ess !.*- No Of Broedblnd 
WWI BB Subsaibfn 
avalable 

a 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

UCTIONS- See RUS BuWn 17#-2 

PART 0 . SYSTEM DATA 

I. No.Pllnt~ - 2.No.Oll..~ 

PARTE. TOLL.DATA 

1. S1udy Area IO COde(s) 2. TypM ~Toi Sdlementa (Chedt one) 

4!!!!!l!!!!!!!l!!!LJ 1n1er11a1e: 
b. _____ ...... 

c. _____ -1 I~: 

d. _____ _ .. _____ ...... 
'·------i 

11-_____ ...... 

ri. _____ .... 

J. _____ .... 

BORROWER DESIGNATION 

ARO SH 

PERIOO ENDING 
December, 2013 

0 Average Schedule 

0 AV«aQe $checklle 

PART F. FUNDS INVESTEt> IN PU.NT DURING VV.ft 

. Groea Additiana to Telecom. Plmlt (1 tlW 7) 

PART G. INVESTMENTS IN AFFIUA TED COMPANIES 

1. 111....ment in Al'liialed • - Runll 

s. Swblcribert z-Nile 

Page5of6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORRO\\ER DESIGNATION 

AROSU 

PERIOO ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

1. 

Are corporation's depreciation rates approved by the regulalory authority 
with jurisdiction over the provision of telephone services? (Cbeclc one) 

EQUIPMENT CATEGORY 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities -Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

5. Cable and wire facilities • Conduit s 

6. Cable and wire facilities - Other 

nt 

nt 

Redacted for Public Inspection 

D YES (]] NO 
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USDA-RUS BORRCMIER DESIGNATION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See help in the online application. 

PERIOD ENDED 

PART 1- STATEMENT OF CASH FLOWS 

CASH FLOWS FROM OPERATING AC11VmES 
2. Net Income 

3. Add: Depreciation 
4. Add: Amortization 
5. Other (Explain) 

RETIRBMENTS 

6. Oecreasel(lncrea.se In Accoun1s Receivable 
7. Decrease/ Increase) in Materials and lnvento 

0. 

11. 

12. 

15. 

20. Less: P 

22. Other (Explain) 
INTEREST RECEIVABLE AND ACCRUED TAXES 

23. Net Cash Provided/ Used} by Flnaneln Activities 

CASH FLOWS FROM INVESTING ACTMTIES 
24. 

25. 

26. Other Nona.irrent Assets & Jurisdictional Differences 
27. Other(Explain) 

PRIOR PERIOD ADJUSTMENTS 

28. Nat Cash Providedf(U .. d) by lnv•tfng Activitl 
29. Nat lncreael(Decrease ln"Cash 
30. Ending Cash 

AR0514 

December, 2013 

Revision Dat8 2010 
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USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR AR0514 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR AROSJ4 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - Sec RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


